DISABILITY CASE STUDY

Safer, Faster Credential Management

Oho enables a Large Disability Organisation to centralise worker accreditations,

streamline processes, and verify accreditations for 6,500 staff across Australia.

This large disability organisation supports thousands of people
with complex intellectual, physical and multiple disabilities

CHALLENGE

This organisation is committed to providing
and enabling the best possible support for the
community, and prioritises the importance

of client safeguarding and child safety.

They are committed to ensuring all staff are
safe to work with vulnerable clients.

With operations across a range of Australian
locations to provide vital care, this
organisation have deployed Oho to ensure all
employees have the appropriate and valid
checks in place every week, and to ease the
significant compliance administration burden.

Now with Oho’s full automation, they have full
confidence that their employees are verified
and have the right to work at all times.

RESULTS

6,500 employees verified weekly
across a range of credentials
Oho has conducted nearly 1 million

verifications for for this organisation
8,000+ hours of administration saved
1,000+ expiry events identified

3 red flags detected since 2021

across Australia. Oho is proud to support them in

achieving their mission.

é The large disability organisation uses Oho to )
manage the administration and verification of
Working With Children Checks, NDIS Worker
Screening Checks, AHPRA Registrations and

Visa Entitlement (VEVO).

IMPACT

“OHO has automated the process of manually
verifying the currency of required employee
accreditations across the business. This both
saves time and provides us with confidence that
if something changes we’ll be notified.
Knowledge of these changes as quickly as
possible is vital to our ability to maintain safety
at our locations for both clients and employees.”

Large Disability Organisation

“To see this organisation taking this seriously
and leading the way in their industry is a
great demonstration of how tech can support
safeguarding, and give organisations like this
the time they need to focus on care
for their clients”

Claire Rogers,
Oho Co-Founder




